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Dreams Within Reach
Our mission is supporting people with disabilities
and their families
to achieve what is important to them.
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Superintendent’s Letter to the Public
Dear Friends,
We are pleased to present to you
and to the community our 2017
Annual Report, which highlights
our strengths and
accomplishments for the year.
The services and supports we
provide to over 1,800 people are
developed in order to meet our
Megan K. Manuel
mission, which is “supporting
Superintendent
people with disabilities and their
families to achieve what is
important to them.” 2017 was another year in which a lot
was accomplished!
2017 marked the 50th anniversary of the legislation that
created county boards of developmental disabilities.
County boards throughout the state, including here in
Warren County, worked together to promote the
theme of “Always There” to let people know that even
as things changed throughout the last 50 years, we were
there for them. We want people to know that as things
continue to change, we will continue to be there for
them.
One of our primary focuses during 2017 was the
privatization of our adult services program, Production
Services Unlimited (PSU), Inc. In 2014, the federal
government issued a regulation that said it was a conflict
of interest for county boards of developmental
disabilities to be both the provider of Medicaid services
and the planner/funder of those services. Therefore, we
would need to get out of the business of providing
Medicaid services.
We developed a plan that started in 2015, and we
completed the privatization process of PSU, Inc. on
December 31, 2017. On January 1, 2018, PSU, Inc.
became their own private provider agency. The process
we developed in cooperation with the PSU, Inc. Board
was thorough and was communicated to stakeholders

Meet our valued Board Members
Our agency is governed by a seven member board of
volunteers who serve for a term of four years.
2017 Board Members:
From left to right, (front row); Jamie Scott—Vice President,
Megan Trowbridge—President, Deborah Delp. (Back
row): Megan Manuel, WCBDD Superintendent, Laurie
Lupinetti—Secretary, Thomas Harris, and Cindy Maloney.
Not pictured: Michael Carroll.

throughout the entire process. Because of that, we
were able to transition PSU, Inc. in a very successful
way. Our financial participation continues to be
imperative for these services, as we are paying the
Medicaid match for the services provided by PSU, Inc.,
just as we do for all private providers.
In addition to finalizing the privatization of PSU, Inc.,
we also participated in two different accreditation
reviews in 2017. In February, we were reviewed by
the Ohio Department of Developmental Disabilities.
We were very pleased to receive the maximum
accreditation of three years. John Martin, the Director
of the Ohio Department of Developmental Disabilities
sent a letter after the review, and in it he stated, “You
are to be commended for your efforts in achieving this
status. We are well aware that this accomplishment
required considerable commitment of resources and
energy. Your efforts are now acknowledged as being
in substantial compliance with state accreditation
standards.”
Our second review of the year took place in
September with the Commission on Accreditation of
Rehabilitation Facilities (CARF). We also received the
maximum three year accreditation from CARF. We
were commended in 12 areas of strength and were
said to be “a good steward of the tax dollars of the
residents of Warren County, Ohio.”
We could not do what we do without the community
and taxpayer support we receive, as well as the
dedication of our employees and board members. It
continues to be a privilege to serve people with
disabilities and their families here in Warren County.
Thank you for taking the time to review our 2017
annual report. We are very proud to share it with
you!
Sincerely,

Staff and Human Resources
The Warren County Board of Developmental
Disabilities employs 167 people in a multitude of full
and part time positions, encompassing various levels
of skills, training and education. We ensure adequate
staffing ratios, and we provide staff with the tools and
knowledge they need to provide quality services and
supports to enrolled individuals.
Years of Employment
21 to 25 years >25 years
3%
7%
16 to 20 years
16%

Our staff is comprised of 83% females
and 17% males, employed in the following divisions:
Superintendent/Human Resources

5

Business Services

11

Operations

10

Early Intervention

16

Adult Services

38

Community Employment/Transition

26

Community Resources

7

Service & Support Administration

38

0 to 5 years Support Services
32%

16

11 to 15 years
18%

6 to 10 years
24%

Pictured above are WCBDD employees
who had perfect attendance in 2017.

In July 2017, the Warren County Board of
Developmental Disabilities partnered with
Interfaith Hospitality Network to assist with
Christmas in July, a party held for 43 homeless
families in Warren County.
Prior to the event, staff members and self
advocates from the WCBDD
conducted three separate shopping
trips to purchase food, toys, diapers,
and arts and craft supplies for the event.
In addition, staff members donated $146
towards the purchase of arts and craft
supplies.
On the day of the event, employees and
self advocates helped to serve food,
hand out Christmas presents, and assist
children with arts and crafts.

Community Integration and Advocacy
The Warren County Board of Developmental Disabilities
Community Integration Coordinator assists with the
coordination of Special Olympics in Warren County as
well as facilitates recreational activities, community events
and dances for people with developmental disabilities.
In 2017, the WCBDD held numerous activities including
basketball,
bowling,
movie
nights,

attending Cincinnati Bengals training camp, a spring dance,
a Halloween dance, a Holiday Fashion Show and so much
more.
Our Voices Speaking Out Advocacy group is comprised
of adults receiving services from our agency. They meet
monthly to advocate for independence. They are
provided guidance, leadership and training opportunities
to help them reach their goals of independence.
In 2017, they held multiple community service projects
including collecting winter coats, hats, mittens and
blankets for local charitable
organizations, attended
Developmental Disabilities
Awareness and Advocacy Day at the
Ohio Statehouse, volunteered in the
community and much more.

Jose Ventura met Governor
Kasich at the Developmental
Disabilities Advocacy Day event
at the Ohio Statehouse.

Jay D. Farmer (left) and Alex
Kovacs (right) met Ohio
Representative Scott Lipps
(center) at the Ohio Statehouse.
For our 2017 Awareness Campaign, we purchased two billboards in Warren County featuring the artwork below:

Community Employment and Transition
Community Employment is the preferred path for workingage adults with developmental disabilities, and all individuals
should have the opportunity to explore career options and
seek jobs that fit their skills and interests.
The Community Employment and Transition programs are
designed to work together to help individuals meet their
fullest potential in terms of employment.
Transition Services are provided to students ages 14 to 22
to assist them with making a smooth transition from
school into the adult world. Our Transition Coordinators
partner with local schools to develop and implement
appropriate programming that prepares students to
successfully transition to a community job after high

school. The coordinator works with the student and
other team members to identify needed services.
The Community Employment staff assist adults with
developmental disabilities to obtain and maintain
employment as direct hires into the community. Staff
members work in roles as Job Coaches to help individuals
be successful in their jobs, and Job Developers work with
businesses to find out their staffing needs.
Other programs offered by Community Employment
include a Driving Program, Careers with Peers, Dress for
Success, and a financial grant program to assist individuals
with the purchase of a personal vehicle.

Kyle Lockemeyer participated in a job
shadowing event at Sam’s Club.

Rodney Smith participated in a job
shadowing event at Sam’s Club.

Kevin Tarter works at
Dave & Busters.

David Gulley works at TJ Maxx.
Tanner Wilson, Logan Nalley, Alex SmithReel, and Jacob Fultz worked at Kings Island.

Elena Mahle works at Bob Evans.

Financial Summary
The WCBDD continuously monitors our finances and pursues any and all revenue sources available. We are fortunate to
be supported by the community and are thankful for the fiscal support provided to us through our local levy collections.
Miscellaneous
Federal Funds

16.42%

4.59%

Local Levy Funds

77.05%

33.59%

30.34%

State Funds

1.94%

Salaries

1.64%

Staff Benefits

1.03%

Travel/Training

1.82%

Contract Services
Supplies/Materials/Equipment

7.34%

13.73%
2.17%

7.48%

.86%

2017 Expenses
$24,343,675

Other Expenses
Rent/Lease/Utilities
Auditor/Treasurer Fees

2017 Revenue
$27,678,463

Capital Improvements
Community/Residential Match

2017 Enrollment by Division
Family Services—286
Early Intervention Program—245
Supported Employment—81
Community Employment—81
Organizational Employment—86
Transition School to Work—149
Waiver Enrollment:
 Individual Options Waivers—505
 Level One Waivers—194
 SELF Waivers—62
 Service and Support Administration—781
 Support Services—260








Many individuals are enrolled in multiple divisions/
services.

Achievements in Accreditation
In 2017, the WCBDD received two
accreditation reviews. We are proud
to have received, our eighth
consecutive 3-year accreditation from
the Commission on Accreditation of
Rehabilitation Facilities (CARF).
CARF is an independent, nonprofit
organization that provides accreditation services
worldwide to health and human service providers.
Those that meet CARF’s high standards are amongst
the best available and are achieving the greatest
possible outcomes.
The WCBDD also received a 3-year accreditation, the
maximum that could be received, from the Ohio
Department of Developmental Disabilities in a
mandatory accreditation review.

Early Intervention
The Warren County Board of Developmental Disabilities
Early Intervention department provides services, and
supports parents and caregivers in their efforts to enhance
the development of their infant or toddler who has delays
or developmental disabilities.

opportunities, parent and caregiver linkage or education
sessions, and more.

Starting intervention services early helps the child develop
and learn, and it also may prevent or reduce the need for
intervention later in life.

‘Social Saturdays’ were begun for families with children
ages eight and younger to come together for socialization
and support during an open play time for their kids. The
sessions are held at the agency’s new, accessible
playground, and staff members are in attendance to
provide any needed assistance.

In 2017, the WCBDD Early Intervention department held
numerous events for families enrolled in services. These
events included an egg hunt, a train ride on the LM&M
railroad, and a Breakfast with Santa holiday party. In
addition, they also provided play groups, social

The agency also provided a free training to staff and
teachers of Warren County’s Early Learning Centers.
The training covered development of children with
disabilities, skill levels and expectations, assessment tools,
and more.

The Smittle Family enjoyed attending the
Breakfast With Santa event.

Housing
The Community Housing Assistance Program was
incorporated as a 501 ( c ) (3) charitable organization in
1992 to provide housing for individuals with developmental
disabilities.

Roberta, Lisa and Shannon enjoy living together
and being roommates. They pose here for a
photo outside of their CHAP home.

In 2017, six properties were purchased—three single
family homes, two duplexes and one new construction
of a single family home—in the following communities:
South Lebanon, Lebanon, and Franklin.
The Community Housing Assistance Program currently
owns 74 homes and manages one home owned by the
Warren County
Board of
Developmental
Disabilities.
These homes
house 156
individuals, who
pay 30% of their
income in rent.
At the end of her work day, Kayla enjoys relaxing
in her favorite chair in her CHAP home.

Our Facilities

Administrative Offices
42 Kings Way, Lebanon, OH 45036
 Administration
 Business Services
 Human Resources
 Operations

Milo H. Banta Center
410 S. East Street, Lebanon, OH 45036
 Community Resources
 Early Intervention

Production Services Unlimited, Inc.
575 Columbus Avenue, Lebanon, OH 45036
 Adult Services
Contact Us:
(513) 228-6400 phone
(513) 932-1927 fax
24-hour Emergency #
(800) 800-MUIS
www.warrencountydd.org

Employment Works Offices
107 Oregonia Road, Lebanon, OH 45036
 Community Employment
 Transition Services

South Lebanon Operations
125 W. Forest Avenue, South Lebanon, OH 45065
 Operations

Warren C. Young Center
801 Drake Road, Lebanon, OH 45036
 Service and Support Administration
 Support Services

Connect with us on social media!
You can find the Warren County Board of Developmental Disabilities on Facebook, Twitter,
Instagram, YouTube, and LinkedIn. We invite you to
Like us, Follow us, and share your thoughts with us.

